Personal Property Policy

Personal Property Inventory:
At the time unit is recovered, the effects shall be removed, and a complete and accurate inventory shall be made, and the personal effects shall be stored in a labeled bags/container by the repossession agency. The inventory shall be in writing, shall state the date and time that it was made and shall be signed by the repossession agency employee who performs the inventory.

The following items of personal effects are items determined to present a danger or health hazard when recovered by the repossession agency and shall be disposed of in the following manner:

a. Deadly weapons and dangerous drugs shall be turned over to a local law enforcement agency for retention. These items shall be entered on the inventory and a notation shall be made as to the date and the time and the place the deadly weapon or dangerous drug was turned over to the law
b. Enforcement agency, and a receipt from the law enforcement agency shall be maintained in the records of the repossession agency;
c. Combustibles shall be inventoried and noted as "disposed of and the item shall be disposed of in a reasonable, safe, and legal manner.
d. Food and other health hazard items shall be inventoried and noted as “disposed of, health hazard," and disposed of in a reasonable, safe, and legal manner.

Personal Property Security: All nonperishable personal property items will be inventoried and stored in locked storage areas only accessible by management.


[bookmark: Personal_Property_Retention_Period:]Personal Property Retention Period:
[bookmark: Retention_and_Disposal_of_Sensitive_Data]All personal property is released to the registered owner only. All personal property is held for (45 days). If unclaimed, the personal Property is then disposed of. Any paperwork containing personal information is shredded to protect the customer’s privacy.


Releasing of Vehicle/Personal Property and Release Times

[bookmark: Property/vehicle_Redemption_Policy]Property/vehicle Redemption Policy
Personal property/vehicle will only be released to the registered owner of the vehicle.
Debtor must provide current driver’s license/government issued ID for identification purposes before any property will be released.

Repossession agents will attempt to obtain the keys to the vehicle on personal property redemptions if they were not obtained at the time of repossession. We will not accept altered or changed forms of ID or paperwork associated to the redemption process. (This could be a sign of identity theft).

Redemption hours will be (M-F 8:30-4:30pm) for customers to redeem their vehicles and/or personal property.


